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Welcome
Welcome to the 12th edition of INformed  т the AMS Diversity & Inclusion 
insights newsletter.

ìĲќƖĲШreally excited to share some key updates from across our Alliance partners 
and from AMS, including the release of our latest DEI report. It offers a candid look 
ċƣШƣőĲШƓƖŸŊƖĲƚƚШƽĲќƻĲШůċĬĲШƚŸШŉċƖуċŰĬШƣőĲШĦőċũũĲŰŊĲƚШƽĲќƖĲШƚƣŔũũШƽŸƖťŔŰŊШƣŸШ
overcome.

This edition is a special one for us, tooуINformed is officially two years old! Over 
ƣőĲШƓċƚƣШƣƽŸШǃĲċƖƚЯШŔƣќƚШĤĲĲŰШċШƓƖŔƻŔũĲŊĲШƣŸШƚőċƖĲШƚƣŸƖŔĲƚЯШŔŰƚŔŊőƣƚШċŰĬШƨƓĬċƣĲƚШŉƖŸůШ
across our partner community. Thank you for being part of this journey with us.

ƚШŸƨƖШÉŸĦŔċũШéċũƨĲШċŰĬШ?EfШĲŉŉŸƖƣƚШĦŸŰƣŔŰƨĲШƣŸШŊƖŸƽЯШƽĲќƻĲШƣċťĲŰШċШůŸůĲŰƣШƣŸШ
reflect on how we can keep bringing you the most meaningful updates. With that in 
ůŔŰĬЯШƽĲќƖĲШůŸƻŔŰŊШƣŸШċШƣƽŔĦĲ-yearly format, with new editions landing in your 
inbox each summer and winter. We hope this change will give us the space to bring 
you even richer contentуĤƨƣШŔŉШǃŸƨШőċƻĲШċŰǃШƣőŸƨŊőƣƚШŸƖШƕƨĲƚƣŔŸŰƚЯШƽĲќĬШũŸƻĲШƣŸШ
hear from you: PSRSocialValueTeam@WeAreAms.com.

We hope you enjoy this editionуċŰĬШƽĲќũũШƚĲĲШǃŸƨШċŊċŔŰШŔŰШ?ĲĦĲůĤĲƖг

We are focused on making sustainable efforts to 
ensure that diversity is not only reflected in our 
teams but also embedded in the way we work and 
innovate every day to drive business outcomes for 
our clients.

Gordon Stuart
Chief Executive Officer | AMS

mailto:PSRSocialValueTeam@weareams.com
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Social Mobility, Opportunity 
& Social Change 

Following the launch of our interview series 
in the last edition of INformed , we sat down 
with Chance Bleu -Montgomery, Partner 
Support Manager at Bridge of Hope Careers, 
to find out more about his passion for 
inclusive hiring. 

Can you tell us a bit about your journey into 
working in social mobility т what inspired or 
motivated you to get involved in this area?
My journey into social mobility is deeply 
personal as many will know. Not only did I grow 
up in physical and mental abuse and dealt with 
losing my sister to cancer and finding myself 
having to reclaim a pro-social life, I grew up 
ŰċƻŔŊċƣŔŰŊШƚǃƚƣĲůƚШƣőċƣШƽĲƖĲŰќƣШĬĲƚŔŊŰĲĬШƽŔƣőШ
people like me in mind, systems that often 
judged potential by privilege rather than 
ƓĲƖƚĲƻĲƖċŰĦĲЮШfќƻĲШƚĲĲŰШŉŔƖƚƣ-hand how grit, 
resilience and raw talent can go unnoticed 
ƚŔůƓũǃШĤĲĦċƨƚĲШƚŸůĲŸŰĲШĬŔĬŰќƣШŉŸũũŸƽШċШ
traditional path. That experience stayed with 
me. It's what drove me to be a part of a 
ƓũċƣŉŸƖůШƣőċƣШĬŸĲƚŰќƣШŢƨƚƣШŸƓĲŰШĬŸŸƖƚЯШĤƨƣШ
actively changes the criteria for who gets let in. 
At Bridge of Hope Careers, we work to 
challenge bias, reframe narratives and create 
real pathways into work for people society too 
often overlooks.

How would you define social mobility in 
simple terms, and why is it an important part 
of the wider DEI conversation?
Social mobility is about ensuring that your 
ĤċĦťŊƖŸƨŰĬШĬŸĲƚŰќƣШĬĲŉŔŰĲШǃŸƨƖШŉƨƣƨƖĲЮШfƣШ
means having access to opportunities, 
regardless of where you were born, the school 
ǃŸƨШƽĲŰƣШƣŸЯШŸƖШƣőĲШŰĲƣƽŸƖťƚШǃŸƨШĬŔĬŰќƣШŔŰőĲƖŔƣЮШ

In the DEI conversation, we often talk about 
race, gender, and disability, but class and lived 
experience are just as powerful in shaping life 
outcomes. True inclusion means recognising 
and dismantling the systemic barriers that 
keep people stuck in cycles of disadvantage. 
Without social mobility, DEI is incomplete.

What are some common misconceptions 
people have about social mobility and its 
impact on opportunity?
One of the biggest misconceptions is that 
ƚŸĦŔċũШůŸĤŔũŔƣǃШŔƚШċĤŸƨƣШћŉŔǂŔŰŊќШŔŰĬŔƻŔĬƨċũƚЯШ
ŊŔƻŔŰŊШƣőĲůШĦŸŰŉŔĬĲŰĦĲЯШŸƖШћƣĲċĦőŔŰŊШƣőĲůШőŸƽШ
ƣŸШŔŰƣĲƖƻŔĲƽќЮШÑőċƣќƚШŸŰũǃШċШƣŔŰǃШƓŔĲĦĲШŸŉШƣőĲШ
ƓƨǍǍũĲЮШÑőĲШƖĲċũШŔƚƚƨĲШŔƚШƣőĲШƚǃƚƣĲůƚШƽĲќƻĲШ
built, hiring processes that privilege polish over 
potential, or job descriptions that act as 
gatekeepers. Another misconception is that 
talent is scarce in disadvantaged communities. 
fƣќƚШŰŸƣЮШìőċƣќƚШƚĦċƖĦĲШŔƚШċĦĦĲƚƚЯШĲǂƓŸƚƨƖĲШċŰĬШ
ĤĲũŔĲŉЮШìĲќƻĲШůĲƣШƣőŸƨƚċŰĬƚШŸŉШƓĲŸƓũĲШƽőŸќƻĲШ
overcome more by 25 than most will in a 
ũŔŉĲƣŔůĲЮШÑőċƣќƚШŰŸƣШċШĬĲŉŔĦŔƣШт ƣőċƣќƚШŊƖŔƣЮ



LGBTQ+

WorkPride  2025: Your Allyship Journey 
Starts Here

Workplace inclusion takes centre stage again 
this summer as myGwork announces the 
return of its global DEI conference. myGwork 
has unveiled details for WorkPride 2025, its 
flagship five-day virtual conference dedicated 
to workplace inclusion running fromJune 16th 
to June 20th. 

This global event brings together LGBTQ+ 
professionals, allies and inclusive employers to 
explore the latest in diversity, equity and 
inclusion (DEI) through over 40 sessions and 
200+ speakers, delivered in both English and 
Spanish. Attendees will engage in insightful 
panels, workshops and networking 
opportunities focused on building equitable 
workplaces for all gender identities and sexual 
orientations.

The need for such a platform is more urgent 
than ever. Research from myGwork reveals that 
over 75% of LGBTQ+ job seekers are hesitant to 
work at companies where they can't be their 
authentic selves. Mental health remains a 
critical issue, with nearly 45% of LGBTQ+ 
professionals reporting depressionуrising 
significantly among trans, non-binary and bi+ 
individuals.

WorkPride 2025 will address these challenges 
head-on with sessions covering Authentic 
allyship and intersectionality, LGBTQ+ mental 
health and wellbeing, Pay equity and the 
Rainbow Wage Gap, Inclusive language and 
microaggressions and Data-driven DEI 
strategies across sectors such as finance, 
healthcare, media, and sports.

Sponsored by Booking.com, with day sponsors 
including Taylor Wessing, RS Group, Organon 
and the Valencia Gay Games, the event 
underscores a collective commitment to 
inclusion. Companies see WorkPride as a 
strategic opportunity to evolve and support 
LGBTQ+ communities meaningfully.
Participation is free, and attendees who join 
five or more sessions will earn an LGBTQ+ 
Inclusion Certificate of Attendance. 

75% of LGBTQ+ job 
seekers are hesitant 
to work at companies 
where they can't be 
their authentic selves.

Register and explore the full 
agenda at mygwork.com 

75%

mygwork.com


Military

Why Hiring Military Spouses is a Smart Move 
for UK Businesses in 2025

fŰШƣŸĬċǃќƚШĦőċũũĲŰŊŔŰŊШĲĦŸŰŸůŔĦШĦũŔůċƣĲЯШÖuШ
businesses are navigating rising recruitment 
costs, persistent labour shortages and 
productivity concerns. Amid these pressures, 
one solution stands out: employing military 
spouses. This often-overlooked talent pool 
offers a strategic advantage that aligns 
perfectly with the needs of modern employers.

Military spouses are highly 
educated and capable.

Despite this, they face an unemployment rate 
of around30%, largely due to frequent 
relocations and career interruptions. Tapping 
into this group can help fill critical roles in 
sectors like healthcare, tech and customer 
service.

Business Benefits That Matter
Military spouses bring transferable skills like 
problem-solving, teamwork and organisation. 
Military spouses can also contribute to 
increased retention rates when operating in 
flexible or remote roles and bring diverse 
perspectives from lived experience.

Businesses can unlock this potential by:
Á Offering flexible and remote work
Á Creating transferable job roles
Á Partnering with military-focused recruiters
Á Adopting military-friendly HR policies
Á Supporting relocation transitions

cŔƖŔŰŊШůŔũŔƣċƖǃШƚƓŸƨƚĲƚШŔƚŰќƣШŢƨƚƣШŊŸŸĬШÂÅуŔƣќƚШ
a strategic business move. Their resilience, 
adaptability and loyalty make them ideal 
candidates in a tight labour market. 

85%hold GCSE-level 
qualifications or 
higher

85%

63%have A-levels or 
equivalent 63%

35%possess 
undergraduate 
degrees

35%

7%hold postgraduate 
qualifications 7%



Age

Redefining Career Growth at 55:  Sarah 
ìċũƣĲƖƚќШÉƣŸƖǃШŸŉШÅĲƚŔũŔĲŰĦĲШċŰĬШÅĲŔŰƻĲŰƣŔŸŰ

At 55, Sarah Walters made a courageous leap 
into corporate life, proving that age is no barrier 
to success. Despite concerns over her dyslexia 
and non-traditional background, her resilience 
and grit stood out. After an initial rejection, her 
tenacity helped her secure a key role at AMS 
supporting HSBC у ƽőĲƖĲШƚőĲќƚШŰŸƽШƣőƖŔƻŔŰŊШ
with two promotions and counting.

 љìĲШƽĲƖĲШĤƨŔũƣШĬŔŉŉĲƖĲŰƣЮШ
We figured things out with 
ŊƖŔƣШċŰĬШŰŸШ]ŸŸŊũĲЮњ

Read the full story with 55/Redefined  here.

AMS DEIB Week 2025 - Belonging: 
From Action to Impact

On 10th April, as part of AMS DEIB Week, 
ÉőċƖŸŰШ7ċŊƚőċƽЯШ ~ÉќƚШ9őŔĲŉШ9ũŔĲŰƣШ§ŉŉŔĦĲƖЯШ
hosted a compelling session with AMS 
Diversity & Inclusion Alliance partner Lyndsey 
Simpson, Founder/CEO of 55Redefined Group, 
and Eleanor Mills, Founder of NOON. Together, 
they explored why embracing age diversity is 
essential for business growth, talent retention 
and innovation. The session was hugely 
impactful, equipping the PSR team with the 
knowledge and confidence to have meaningful 
conversations around Age Inclusion.

As populations live longer 
and birth rates decline, 
organisations  face a pressing 
challenge: a shrinking 
pipeline of young talent and a 
ƖċƓŔĬũǃШŊƖŸƽŔŰŊШŸƻĲƖШΡΜќƚШ
workforce. Age inclusion is no 
longer a "nice -to-have"уit's a 
strategic imperative.

You can read the detailed session summary on 
our website here.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Flife-redefined.co%2Fredefiners%2Fredefiner-sarah-walters__%3B!!KynuNviudA!H6uNvR-Uw4wVYnA62sSwEnA01dFQd-_EO92oMO8f7UMhQuuf09T4SO8BwoPSRVTV9buZnsFg8soRhiOGkYNBP_Tjb6XHsEl1EfBF%24&data=05%7C02%7Ccharlotte.williams%40weareams.com%7C80641072fea24449598308dd937e6db0%7Ccd6282b38a1b40f09992593dec57dd10%7C1%7C0%7C638828893451439778%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cG34EkkP9dQqAjnMqV23FfjvBb7z%2FU7NfG%2BjAVobWy0%3D&reserved=0
https://publicsectorresourcing.co.uk/wp-content/uploads/2025/04/PSR-DEIB-Training-Rethinking-Over-55s-Why-Age-Inclusion-Matters-1.pdf


Ethnicity

Beyond Promises: What Real DEI 
Commitment Looks Like

Step into most leadership rooms across 
industries in the UK, and a familiar reality 
remains: Black professionals are still 
underrepresented at the top. The numbers 
speak volumes:

Less than 1% of senior roles in 
finance are held by Black 
professionals.

In the NHS, only 39.3% of Black staff 
feel they have equal access to 
promotions.

Part of the issue is how inclusion is framed. 
Grouping diverse communities under broad 
ƣĲƖůƚШũŔťĲШљ7 ~EњШőŔĬĲƚШĦƖŔƣŔĦċũШĬŔŉŉĲƖĲŰĦĲƚШŔŰШ
experienceуespecially for Black 
professionals. Anti-Blackness in hiring, 
ƓƖŸůŸƣŔŸŰЯШċŰĬШĦƨũƣƨƖĲШĬŸĲƚŰќƣШůŔƖƖŸƖШƣőĲШ
experiences of other ethnic groups. When 
public institutions apply generalised DEI 
strategies, they often overlook the unique 
barriers Black professionals face. To move 
beyond performative gestures, we need 
tailored solutions rooted in lived experience 
and the courage to implement them. It moves 
past the surface to uncover blind spots in 
workplace culture. 

The Black Experience Course (BEC)

Through a mix of real-world stories, trainer-led 
content, podcasts, articles and interactive 
exercises, it equips teams to understand anti-
Blackness in the workplace, build inclusive 
mindsets across all levels and take practical 
steps toward equitable recruitment, 
progression and allyship. ÑőŔƚШŔƚŰќƣШŢƨƚƣШƣőĲŸƖǃЮШ
fƣќƚШċШƣƖċŰƚŉŸƖůċƣŔƻĲШŢŸƨƖŰĲǃШŉŸƖШƣĲċůƚШċŰĬШċШ
wake-up call for institutions.

95% of BEC participants say it 
changed how they view 
inclusion in the workplace.

The BYP Leadership Conference

ÅĲƓƖĲƚĲŰƣċƣŔŸŰШŔƚŰќƣШŢƨƚƣШċŰШŔŰƣĲƖŰċũШŔƚƚƨĲЯШŔƣќƚШ
also about visibility, access and connection. 
ÑőċƣќƚШƽőĲƖĲШƣőĲШ7òÂШxĲċĬĲƖƚőŔƓШ9ŸŰŉĲƖĲŰĦĲШ
comes in. This flagship event brings together 
Black professionals and employers to have 
honest conversations about leadership, career 
progression and inclusive culture driven by the 
lived experiences of Black talent. This work 
ůċƣƣĲƖƚЮШxĲƣќƚШĬŸШŔƣШƖŔŊőƣЮ

Visit BYP.Network or contact 
PsrSocialValueTeam@WeAreAms.com 
to take the first step.

https://byp.network/
mailto:PsrSocialValueTeam@WeAreAms.com
https://work-redefined.co/work/top-10-takeaways
https://work-redefined.co/work/top-10-takeaways


Ask the Experts
Your questions answered by our Alliance partners

How can I make meetings and 
social events inclusive for 
autistic team members?
Answered by AMS Diversity & Inclusion 
Alliance partner; auticon.

Meetings and social events, whether in-person 
or virtual, can present unique challenges for 
autistic team members. But with a few simple 
adjustments, we can create a more inclusive 
experience for everyone. Here are ċƨƣŔĦŸŰќƚ 
three practical tips:

1 Communicate Clearly and 
Set Expectations

Share a clear agenda in advance, outline any 
speaking roles and provide virtual options. 
Transparency helps autistic colleagues 
prepare and feel more comfortable.

2 Be Mindful of Sensory Needs

Both virtual and physical environments can 
cause sensory overload. Avoid loud noises 
and flashing visuals, offer calming tools or 
captions and include scheduled break times.

3 Offer Flexible Ways to 
Participate

Provide chat options, allow cameras off in 
virtual settings and use smaller breakout 
groups to support different communication 
styles.

By making small changes, we help foster a 
workplace where everyone can engage 
meaningfully. 

35%

The percentage of 
autistic employees 
who feel comfortable 
disclosing their 
diagnosis at work.
Source:  UK 
Parliament ш Hansard

Have a question? Use 
the QR code to ask our 
Alliance partners



Working in Partnership

55/Redefined Names AMS as 
Exclusive Global Talent Partner

This strategic collaboration marks a significant 
milestone in 55/ÅĲĬĲŉŔŰĲĬќƚ mission to drive 
multi -generational workforce inclusion across 
permanent and contingent hiring.

With five generations actively contributing to 
the workforce and 53% of unemployed people 
in the EU between 55 and 64 years old being 
out of work for over a year, organisations must 
adapt their talent attraction strategies to 
ensure inclusivity across all age groups. AMS 
brings unparalleled expertise in workforce 
transformation and will support 55/Redefined 
in scaling its impact across multiple industries 
and markets, including the UK, Europe and the 
fast-growing US market.

Through this exclusive partnership, we will 
work together to embed age-inclusive hiring 
practices across industries and help 
organisations attract, retain and engage talent 
at every career stage.

Age inclusion is economically as well as 
ethically logical. The social impact of hiring 
ŸƻĲƖШΡΜќƚШŔƚШĬĲůŸŰƚƣƖċĤũĲШŔŰШƣőĲШŉŔŰċŰĦŔċũЯШ
psychological and multigenerational benefits. 
As ageing populations continue to dominate 
the economic and political landscape of both 
Europe and the US, business leaders will need 
to encompass age as a cornerstone of their 
growth strategies to enable them to find the 
talent they need to deliver business success.

From reshaping hiring pipelines to embedding 
sustainable workforce solutions, this 
collaboration will drive real change at a global 
scale. AMS is set to transform how businesses 
build and sustain multi-generational teams. By 
ċƓƓũǃŔŰŊШΡΡоÅĲĬĲŉŔŰĲĬќƚШƓƖŸƻĲŰШƚƣƖċƣĲŊŔĲƚШƣŸШ
Attract, Grow and Engage with older 
workforces, AMS will equip organisations with 
the tools, insights and expertise needed to 
make age inclusivity a competitive advantage - 
not just an aspiration.

The workforce is evolving rapidly, and 
businesses that embrace age 
inclusivity will unlock greater 
productivity, innovation and 
engagement. By addressing the 
structural barriers that prevent over-50s 
from progressing in the workplace, we 
are making real, tangible change. 

Lyndsey Simpson
Founder & CEO | 55/Redefined



Editors Choice
Each section of this page has a link to further 
information or content

Insights | Building Communities that 
support Mental Health at Work

Hear from PSR Diversity 
Specialist and Mental Health 
First Aider, Natalie Taylor on 
the power of connection and 
the importance of building

communities that support mental health at 
work, sharing some of her personal experiences 
here.

Blog  | What Six Years of the BYP 
Leadership Conference Look Like

Curious about the journey of 
the BYP Leadership 
Conference? From its humble 
beginnings to becoming

a global movement, this article takes you through 
six years of growth, collaboration and 
transformation. Get a sneak peek into what's in 
store for 2025 as BYP focuses on Accelerated 
Growth and how it's shaping the future for Black 
professionals. Read the full article here.

Blog  | Embracing Inclusive 
Workstyles: A Guest Blog by Lizzie 
Penny
In her guest blog, Lizzie Penny, Co-Founder 
of Workstyle Revolution, explores how 
organisations can become more inclusive 
by embracing personalised work 
approaches using the Workstyle Pioneers 
programme Read the full article here.

Report | Diversity, Equity, Inclusion & 
Belonging Annual Report 2024

Discover how we have been advancing 
Diversity, Equity, Inclusion and Belonging in 
2024- highlighting progress in our 
leadership team, award-ƽŔŰŰŔŰŊШEÅ]ќƚШċŰĬШ
our most impactful DEIB week yet with an 
intersectional lens on our data. Our fourth 
annual DEIB Report is now available on our 
website here.

Have you recently listened to an 
interesting podcast or watched an 
inspiring video or TedTalk? Let us 
know by contacting: 
DiversityAndInclusion@WeAreAms.com

https://www.weareams.com/p/102kavp/the-power-of-connection-building-communities-that-support-mental-health-at-work/
https://www.byp.network/pages/109966-what-six-years-of-the-byp-leadership-conference-look-like-and-what-s-coming-in-2025
https://blog.evenbreak.co.uk/2025/04/09/revolutionising-inclusion-become-a-workstyle-pioneer/
https://www.weareams.com/about/ams-diversity-inclusion/
mailto:diversityandinclusion@weareams.com


In Other News

AMS releases DEIB Annual Impact 
Report 2024

Our commitment to Diversity, Equity, Inclusion 
and Belonging (DEIB) is unwavering and our 
global DEIB strategy remains intact, no matter 
the external environment. This is our fourth 
year of reporting, where we take a look back at 
our impact over 2024 as a result of bold 
action, including our Social Impact.

Key highlights of 2024 include:
Á Progressing our Ethnicity Action Plan to 

improve ethnicity representation in our 
global leadership to 17% at the end of 
2024 (up from 4% in 2020)

Á Rising to #12 in the Social Mobility 
Foundation Employer Index (up from 39th 
place)

Á Completing our flagship EmBue 
development programme in the UK&I for 
mid-career level ethnically 
underrepresented colleagues

Á Our Alliance roadshow introducing our 
partners to clients across the UK

Á Our boldest and most successful DEIB 
Week to date

Read the full report here

Read the full report here 

AMS Becomes a 
Fertility Friendly 
Employer partnering 
with Fertility Matters 
at Work

At AMS, we believe that the health and 
wellbeing of our employees are fundamental 
to our success. With approximately 70% of our 
ƽŸƖťŉŸƖĦĲШŔŰШƣőĲШћŉĲƖƣŔũŔƣǃШĬĲůŸŊƖċƓőŔĦЯќШŔƣШŔƚШ
essential that we provide the right support 
through education, awareness and clear 
policies.

Whether our colleagues are on a path to 
parenthood, choosing to be childfree or 
exploring other journeys, we want everyone to 
be educated on fertility matters so we can 
collectively support each other during this 
ĬĲũŔĦċƣĲШƓőċƚĲШŸŉШũŔŉĲЮљ

This partnership with Fertility Matters at Work 
ŔƚШċШƣĲƚƣċůĲŰƣШƣŸШ ~ÉќШĦŸůůŔƣůĲŰƣШƣŸШ
fostering an inclusive environment where 
every individual's choices are respected and 
celebrated.

https://www.weareams.com/about/ams-diversity-inclusion/
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Key dates in June

UK/International Date | AMS/PSR Date | Alliance Partner Date

Á June | Pride Month: celebration of LGBTQ+ culture and 
rights.

Á 4th June | AMS celebrate Global Day of Giving by 
volunteering to support a range of communities and 
causes.

Á 16th т 20th June | ůǃ]ƽŸƖťќƚ WorkPride : Empowering 
the LGBTQ+ business community. Join the Largest 
Virtual Global Conference dedicated to Workplace 
Inclusion between 16th to 20th June 2025, during Pride 
Month. Designed for all those who believe in workplace 
equality. Register here

Á 18th June | 55/Redefined | London Summit: Risk & 
Reward. Designed for senior people and HR leaders. 
Request your invitation here

Á 30th June | PSR Social Value Roundtable: Mindset 
Makeover. Please contact 
PSRSocialValueTeam@weareams.com if you would like 
to attend.




